HEPCON

Your Conference App

A quick guide for attendees

Everything you need to plan your days, follow the programme,
download papers, and stay in the loop — on your phone.
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Good to know. You can use almost everything without signing in. You only need an account to
post questions or comments, rate a talk, or sync your saved talks across devices. Some sections
(Q&A, Discussion, Awards) appear only if the organizer has switched them on for your event.



1- Getting started

Open the app and pick your event — you're ready in under a minute.
o Install & open the app on your phone (iPhone or Android).

e Choose your event from the events list. If several conferences use the app, you can switch
between them any time from the Events screen.

e Start browsing. The Home screen gives you the big picture — what's on today, the latest
announcements, and quick shortcuts.

Do I need to sign in? Not to browse. Saving talks, viewing the programme, downloading papers
and reading everything all work anonymously. Sign in only when you want to post a question or
comment, rate a talk, or keep your saved talks in sync. See section 14.



2 - Finding your way around

The main areas live on the bottom tabs (iPhone) or the menu (Android).

Home — today at a glance: what's on now, your next saved talk, announcements, and shortcuts.
Programme — the full schedule, day by day.

Contributions — every talk/paper in one searchable list.

My Schedule — the talks you've saved, in order.

More [ Menu — Speakers, Exhibitors, Floor maps, Around the venue, Conference info, Profile &
Settings, and more.

Look for the magnifying glass (search) and the funnel (filters) in the top bar of list screens.



3 - The Programme (schedule)

Sessions grouped by day, with a one-tap jump to what's happening right now.

Browse by day

Use the day chips at the top to switch days. The app opens on today so you immediately see what's
current. Parallel sessions running at the same time are shown side by side.

Jump to “now”

Tap the floating © Now pill (bottom-right) to jump straight to the session that's on right now — no
scrolling to find your place.

Filter the schedule

Tap the funnel icon to narrow the programme to specific sessions, or to “only the ones I'm
following.” Use the magnifying glass to type a keyword. Filters combine, so you can search within
your saved sessions.

Open a session

Tap any session to see its talks, room, time, and conveners/chairs. Colours help you recognise session
types at a glance.

Times shown in local conference time. By default every time is the venue's local time. You can
switch to your phone's time zone in Settings (section 13) — handy if you're joining remotely or
arriving from another zone.



4 - Talks & papers

Read abstracts, download the paper, rate a talk, and save it — all from one screen.

Find a talk

Open Contributions for the full list. Search by keyword, filter by category or day, or narrow to a
specific session. You can also reach a talk from its session in the Programme.

On the talk page

Abstract — tap “see more” to expand the full text (maths/formulas render properly).

Download the paper [ materials — when the authors have attached files, they appear on the talk
page for you to open or download.

Room — tap the room card to open its floor map (see section 10).

Save it — tap the heart to add the talk to My Schedule.

Rate it — leave a rating (sign-in required; if the organizer enabled ratings).
Add to calendar — export the talk to your phone's calendar with one tap.

Q&A | Discussion — ask a question or join the conversation (section 9).

Each talk also links back to its parent session and to the speakers, so you can explore related content
easily.



5 - Build your own schedule

Tap the heart on any talk — it lands in My Schedule automatically.

Save talks

Wherever you see a heart, tap it to follow a talk. Your saved talks appear in My Schedule, grouped by
day and listed in time order, with the room shown prominently on each row.

Clash detection

If two saved talks overlap, My Schedule shows a conflict warning so you can decide which to attend.
Between talks, a small hint flags when your next talk is in a different room, floor, or venue — so you
know to leave a little early.

On Home

The Today's schedule card on Home shows what's left of your day from the talks you've saved. Tap a
row to open it, or use the heart on the right to un-save.

6 - Reminders before your talks

Get a gentle nudge a few minutes before each saved talk begins.
o Open Profile & Settings (from the More menu).
e Turn on Reminders and allow notifications when your phone asks.

e Pick a lead time — 5, 10, 15, 30 or 60 minutes before the start.

From then on, every talk you save gets a reminder. Tap the reminder to jump straight to the talk. If the
schedule changes, your reminders update automatically.

Tip. After you save your third talk, the app offers to switch reminders on for you — just tap Enable.

7 - Speakers & people

See who's presenting and everything they're involved in.

Open Speakers to browse presenters. Tap a person to see every talk they're part of at this event —
as speaker, author, or chair — each with a role badge. If they've presented at other conferences on the
app, you'll also see an "Also at other events” section; tapping a row can switch you to that event.

8 - Search — find anything fast

One search box across the whole conference.

Tap the magnifying glass on the Home screen to open Search. Start typing and results are grouped by
type — talks, sessions, people, rooms, announcements, sponsors and more. Tap any result to jump
straight to it.



9 - Ask questions & join the discussion

Engage with speakers and fellow attendees — where the organizer has enabled it.

Q&A

On a talk page, open the Q&A tab to post a question and upvote others' questions so the best ones
rise to the top. Moderators can mark questions answered or pin them.

Discussion

The Discussion tab on a talk is a threaded conversation. There's also a top-level Discussions area for
broader topics. A moderator may close a discussion once a session ends.

You'll need to sign in to post (reading is open to everyone). Any sign-in method works — see
section 14. Please keep it respectful; the event's Code of Conduct is in Conference info.



10 - Exhibitors, sponsors & floor maps

Explore the exhibition and find every stand on an interactive map.

Exhibitors

Open Exhibitors to browse stands, grouped by location. Tap one to see its logo, description, and a
website link.

Floor maps

Open Floor maps to see the venue plans. Pinch to zoom and pan; tap a pin to open a stand's details.
From a talk's room card you can jump straight to the right spot on the map.

Sponsors & partners

The Sponsors & Partners section lists supporters of the event; tap any to view their profile, stands,
and the sessions they support.

11 - Getting around the venue

Find nearby places and open directions in your maps app.

Under Conference info, Around the venue lists useful places — with a list and a map view. Tap a place
to open it in your phone's maps app for directions. Committees, Services, and the Code of Conduct
live in the same Conference info hub.

12 - Announcements & notifications

Never miss an important update from the organizers.

The latest announcements appear on Home and in the Announcements list. To get a push when
something new is posted, turn on Push notifications in Profile & Settings (and allow notifications
when prompted). You can also review a "What's changed” log for schedule updates — e.g. a room
move.

13 - Settings: time zone & dark mode

Open Profile & Settings from the More menu.

Time zone — times show in the conference's local time by default. Flip “Use my device time zone”
to see everything in your phone's zone instead. The subtitle always tells you which zone you're viewing.

Appearance — choose System, Light, or Dark mode.
Reminders — turn on and set your lead time (section 6).

Push notifications — get alerts for new announcements.

14 - Your account & signhing in

Optional — and quick. Sign in only when you want to post, rate, or sync.

Open the sign-in screen from any “Sign in” button (or from Profile & Settings). Choose whichever you
prefer:



e Google

¢ LinkedIn

e ORCID (great for researchers)

¢ Create a HEPCon account with your email — we email you a 6-digit code; type it in and you're in.

No password to remember.

Signing in with a second method links it to the same account, so your saved talks, ratings and posts
stay together. You can sign out any time from Profile — the app keeps working, just without posting.



15 - Tips & troubleshooting

The times look wrong. Check the time-zone setting (section 13). By default you're seeing the
conference's local time; switch to your device zone if you prefer.

Weak or “connected but dead” Wi-Fi. The app shows saved content instantly from its on-device
copy, so lists still open on a flaky conference network. It refreshes in the background once a real
connection is available. Pull down to refresh if you want the latest right away.

I can't post a question or comment. Posting requires signing in (section 14) — and the organizer must
have enabled Q&A/Discussion for the event.

A talk | saved disappeared from reminders. Reminders follow your saved talks and the live schedule.
Re-save the talk, and make sure Reminders (and notification permission) are on.

A section is missing. Some features (Awards, Q&A, Discussion, Polls) are switched on per event by
the organizer — if you don't see one, it isn't enabled for your conference.

Something's not right. Close and reopen the app first. If it persists, let the conference organizers
know — they can reach the app team.

Enjoy the conference! Save your must-see talks, turn on reminders, and let the app keep track of
the where and when — so you can focus on the science and the people.
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